











At 24-7Medcare, we strive to provide patients and GPs with the very
best medical care. We have systems in place to ensure

that any concerns, suggestions or complaints are given serious

and prompt attention.

Patients are encouraged to provide feedback via email to the
Medical Director at reception@24-7MedCare.com.au

Patients wishing to take their concerns further may contact

the relevant state bodies listed below:

QUEENSLAND

Office of the Health Ombudsman
p. 133 646

e. info@oho.gld.gov.au

NEW SOUTH WALES

Health Care Complaints Commission
Inquiry Service

p. (02) 9219 7444

p. 1800 043 159

e. hccc@hcce.nsw.gov.au

A 24-7MEDCARE.COM.AU

VICTORIA

Office of the Health Services
Commissioner Complaints and
Information

p. 1300 582 113

e. hsc@health.vic.gov.au

SOUTH AUSTRALIA

Health and Community Services
Complaints Commissioner

p. (08) 8226 8666

p. 1800 232 007

e. info@hcscc.sa.gov.au

For administration and other general

enquiries during business hours,
please call 139 247

WESTERN AUSTRALIA

The Health and Disability Services
Complaints Office

p. (08) 6551 7600

e. mail@hadsco.wa.gov.au

AUSTRALIAN CAPITAL TERRITORY
Health Services Commissioner

p. (02) 6205 2222

e. human.rights@act.gov.au

TASMANIA
Health Complaints Commissioner
p. 1800 001 170

e. health.complaints@ombudsman.tas.gov.au



